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Thanks to Canterbury City Council who provided core funding to 
Canterbury Housing Advice Centre during the financial year. 
 
Thanks to the following organisations that also funded Canterbury Housing 
Advice Centre during the year: 
 

Access to Justice Foundation 
Garfield Weston Foundation 
Kent Community Foundation and the Lawson Endowment for Kent 
London Legal Support Trust 
University of Kent Staff & Students 
Whitehead Monckton Charitable Foundation 
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Management Committee Members 
2017-2018 

 
OFFICERS  
  
Chair Nick Piška 
  
Vice-Chair Vacant 

 
Sheila King to 16 November 2017 

  
Treasurer Jon King from 16 November 2017 

 
Nick Jackson to 16 November 2017 

  
Secretary Viv Gambling 
  
MEMBERS  
  
Peter Ash Appointed May 2018 
  
Helen Bowerbank Appointed September 2018 
  
Owen Davis Resigned September 2017 
  
Peter Dyer Resigned November 2017 
  
Joe Howes* Canterbury City Council representative 
  
Nick Jackson  
  
Tessa O’Sullivan Appointed November 2017 
  
Jeremy Saynor Resigned November 2017 
  
Marta Taranda Appointed November 2017 
  
Jill White Resigned May 2018 
  
Paul Wilkinson* Staff representative 
 
Unless otherwise indicated, all members of the Management Committee are company 
directors and trustees with voting rights. 
 
* Non-voting member of the Management Committee 
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Staff & Volunteers 
2017-2018 

 
 
STAFF  
  
Paul Wilkinson Manager & Casework Supervisor 
  
Geoff Castle Caseworker 
  
Jocelyn Dorza Accommodation Worker 
  
VOLUNTEERS  
  
Barbara Hobbs Administration & Reception Volunteer 
  
Joe Howes Housing Support Volunteer* and Housing Advice Volunteer** 
  
Sarah Scrase Administration & Reception Volunteer and Housing Support 

Volunteer 
  
Bernadette Willow Administration & Reception Volunteer and Housing Support 

Volunteer 
  
Naomi Woods Administration & Reception Volunteer and Housing Support 

Volunteer 
 

 

* Housing Support Volunteer work focuses on helping clients to complete a range of often-

complex specialist housing-related forms and other documentation. 

 

** Housing Advice Volunteers provide more specialist advice following additional training in 

housing advice. 
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Chair’s Report 

 
 
Much of 2017-18 was another challenging year for CHAC, following a very difficult year 
in 2016-17, but was ultimately very successful. We started the financial year with a 
funding shortfall and without the certainty of a new service level agreement with our 
major funder, Canterbury City Council (CCC), but ended that year exceeding our 
fundraising target, successfully bidding with Canterbury Citizens Advice for a new 
service level agreement with CCC starting April 2018, and continuing to exceed our 
targets in providing a high-quality housing advice service.  
 
Our contract with CCC, our main source of funding, was due to end in March 2016. 
However, due to delays in the commissioning of a new contract, we received a one-year 
grant from CCC to continue providing housing advice services until March 2017. That 
funding, however, provided only half of the cost of running CHAC, and as such we 
entered the financial year with a significant budget shortfall to make up through other 
fundraising. That year we failed to meet our fundraising target, meaning we entered 
2017-18 in a very precarious position financially but ended the year by exceeding our 
fundraising target through successful grants from Garfield Weston, Access to Justice 
Foundation and the Kent Community Foundation and the Lawson Endowment for Kent. 
In 2017, we also received London Legal Support Trust (LLST) Centre of Excellence 
status, recognising and highlighting the excellent work undertaken by the staff and 
volunteers at CHAC despite limited resources, and bringing with it core costs funding. 
 
Since our last annual report the composition of the management committee has nearly 
completely changed. Longstanding members Alice Corfield (who was Secretary) 
resigned in November 2016, and Owen Davis, Peter Dyer, Sheila King (who was Vice-
Chair) and Jeremy Saynor resigned in 2017. I’d like to thank them all of them for their 
hard work and commitment to CHAC. 
 
But with change comes an opportunity for renewal, and I’m delighted to welcome our 
new trustees appointed during 2017-18, Tessa O’Sullivan, who previously worked at 
CHAC, Marta Taranda, who previously represented Canterbury Homeless Outreach as 
a non-voting member of the board, and Jon King who joins us as our new Treasurer. 
 
While this report is for the financial year 2017-18, it is worth reflecting on the first 6 
months of the new financial year. We are now delivering housing advice on behalf of 
CCC under a new arrangement with Canterbury Citizens Advice. As with previous 
years, this funding does not provide the full cost of running even the slimmer service we 
have offered since reducing staff to 3 a number of years ago; we continue to face a 
funding shortfall but work hard in writing funding applications and in our general 
fundraising. 
 
The committee continues to undergo renewal, with longstanding committee member, Jill 
White, standing down in May – we thank her for the hard work she put into fundraising 
over many years – but with the appointment of new trustees Helen Bowerbank, who has 
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a wealth of experience in the housing sector, and Peter Ash who will bring experience 
from the financial sector to our fundraising and profile raising strategies. 
 
Going forward we continue to focus on raising sufficient funds to continue to offer our 
excellent service, while modernising and improving how we provide that service. Our 
new website is due to launch at our November AGM – which will include a new section 
providing facts and figures about housing and homelessness in the Canterbury, which 
we hope will become an important resource for public awareness about difficulties 
facing our clients – and we are now making larger, longer-term grant applications that 
will, if successful, provide more stability and sustainability. 
 
The success of 2017-18 could not have happened without the hard work and dedication 
of our volunteers and trustees and above all, the staff – in particular the manager Paul 
who has had to balance casework, office management and writing many funding 
applications. 
 
Nick Piška 
Chair 
 
22 November 2018 
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Manager’s Report 

 
 
2017-2018 was a very positive year for Canterbury Housing Advice Centre. 
 
Our paid staff group was three. I remained the manager and Casework Supervisor. 
Geoff Castle and Joce Dorza continued as our Caseworker and Accommodation 
Worker respectively. Without their dedication and hard work, under constant pressure 
throughout this year, we would have achieved much less for our service users and my 
job would have been even harder.  
 
Apart from the above three paid staff, our core staff group consisted of six volunteers: 
Colin Course, Barbara Hobbs, Joe Howes, Sarah Scrase, Bernadette Willow and Naomi 
Woods. 
 
Colin, Joe and Bernadette have now left but Barbara, Naomi and Sarah continue to 
work during our opening hours on at least one day every week. 
 
Barbara, Bernadette and Colin did Administration and Reception work for CHAC 
providing essential support to the paid staff through greeting service users on the phone 
and in person, entering statistics onto our database and doing a wide range of clerical 
work including photocopying and filing. 
 
Bernadette, Joe, Naomi and Sarah were our Housing Support Volunteers (HSV) and 
helped vulnerable people to access and/or maintain stable accommodation. HSV work 
focuses on helping clients to complete a range of often-complex specialist housing-
related forms and other documentation. This gives clients really useful support and 
assistance. Our HSVs help with both online and paper applications including, for 
example, a wide variety of applications for housing benefit and council tax support and 
to accommodation projects for housing as well as to the Council’s Housing Needs 
Register (waiting list). 
 
I would like to give special thanks to past and present volunteers whose valuable and 
unpaid hard work and commitment has been of enormous help to us and to our service 
users. 
 
In 2017-2018 Canterbury Housing Advice Centre’s important and valuable work 
continued at a similar level to 2016-2017 and we helped and advised 1844 households 
to resolve their housing problems. 1265 of these were different households: 42% were 
families, 32% were unemployed, 37% were disabled and 22% had long-term health 
needs. A household is a family or a couple with no children or a single person.  
 
Our work continued to focus on preventing homelessness, reducing poverty, tackling 
disadvantage and increasing the well-being of Canterbury City Council residents whilst 
saving Canterbury City Council and, consequently the tax payer, an estimated 
£318,756. 
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We did this by homelessness prevention work with 1082 different households. 30% of 
this work was preventing households from losing their existing accommodation. Where 
this was not possible, we advised and helped households to move into alternative 
accommodation in the private rented, voluntary or social housing sectors.  
 
The estimated annual financial gains to these 1844 households totalled £444,885. A 
Canterbury City Council Report on our work in June 2015 calculated that the Social 
Return on the Council’s Investment in us was £9.41p for every £1 of grant funding that 
we received from the Council. 
 
Finally, and in conclusion, I would also like to thank our Management Committee 
members, who are also unpaid volunteers, as without their support none of the above 
would have been possible. 
 
 
Paul Wilkinson 
Manager 
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Statistics and Outcomes* 
April 2017 - March 2018 

 
 
Reasons for Contact 
 
2017-18 was another busy year for CHAC. We helped and advised 1844 households 
(up from 1308 in 2015-16 covered by our last annual report), and 1265 of these were 
different households. We did work preventing homelessness with 1082 different 
households, up from 909 in 2015-16. A household is a family, a couple without children 
or a single person. 
 

 
 

 
Looking for accommodation was the most common reason for households contacting 
us. A large number of people (37%) were looking for accommodation, mainly private 
rented but also Council, Housing Association or supported accommodation. This 
category includes households seeking advice on, or help, with deposits and rent in 
advance.  
 
Unfortunately we still deal with many households who are actually homeless or at 
imminent risk of becoming homeless including clients who have received notices to quit, 
possession summons, possession orders, bailiffs warrants and also illegal evictions. 
Losing accommodation (30%) was the next most common reason for contacting us. 
 
The reasons for homelessness remain very varied including rent or mortgage arrears, 
relationship breakdown, domestic violence, being thrown out by family or friends, end of 
tenancy, landlord selling, affordability, leaving care or prison, leaving the armed forces 
and losing tied accommodation where the work and  accommodation are linked. 
 
18% had problems with occupation including rent arrears, rent increases and advice on 
tenancy issues.   

                                            
* All statistics are expressed as a percentage of the 1844 households we saw. 
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The category of welfare benefits (15%) is mainly housing benefit, local housing 
allowance or council tax support problems. 
 

 
 
 

We continue to have good working relationships with voluntary and statutory 
organisations. Canterbury City Council refers many service users to us. We also get 
referrals from Social Services, Housing Associations, Catching Lives, Canterbury 
District Citizens Advice Bureau and Porchlight. However, the vast majority of service 
users hear about us from relatives or friends or have been clients of CHAC in the past. 
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The majority of our service users are vulnerably housed in insecure accommodation 
with over one third having tenancies in the private rented sector. Just over one quarter 
of households were actually homeless or staying with friends or relatives at the point 
they approached CHAC. 
 
 

 

 
 

 
Our Outreach Project continues to run from 10 am to 12 noon every Wednesday at 
Herne Bay Citizens Advice Bureau in Herne Bay and from 1 pm to 3 pm at the 
Whitstable Umbrella Centre in Whitstable This Project makes it easier and cheaper for 
residents of both of these towns to access our service. 
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Sometimes people will not disclose their marital status which explains the category 
‘other’. 
 
 

 
 
 

 
 

 
In 2017-18 we opened 193 cases and did 1651 less complex pieces of advice, a 
massive rise from 1112 less complex pieces of advice in 2015-16. This meant that we 
supported 1844 households to help resolve their housing problems including finding 
new accommodation: 42% were families with children, 37% were disabled, 32% were 
unemployed and 22% had long term health needs. 
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Outcomes 
 
Our advice work achieved the following outcomes: preventing homelessness, reducing 
poverty, tackling disadvantage and increasing the well-being of Canterbury City Council 
residents.   
  
During 2017-2018: 
 

 we helped and advised 1844 households to resolve their housing problems 

 

 1265 of these were different households 

 

 we did homelessness prevention work with 1082 different households  

 
Our work resulted in demonstrable financial gains for both our service users and for 
Canterbury City Council.  
 
During 2017-2018 we made the following estimated financial gains: 
 

 £444,885 for our service users (up from £364,489 in 2015-16) 

 

 £212,416 of this £444,885 was also a saving to Canterbury City Council through 

the £174,787 of housing benefit paid to Council tenants which reduced rent 

arrears and through the £37,629 of council tax support we got paid to our 

residents which increased the Local Authority’s council tax receipts 

 

 Additionally, estimated annual cost savings to the Council were £106,340 

through the Council not having to house homeless households in Bed & 

Breakfast accommodation  

 

 In total the estimated annual savings to Canterbury City Council, and 

consequently to the taxpayer, were £318,756 (up from £256,838 in 2015/16). 

 
Not only is our service much needed by the local community but it is excellent value for 
money to the Council and to the taxpayer and a Canterbury City Council report in June 
2015 calculated the Social Return on the Council’s Investment in us at £9.41 for every 
£1 of their current funding of £57,862 pa to us. This report also estimated that we made 
potential cost savings of £68,385 to the NHS 1 
 
We referred service users to other voluntary and statutory organisations including 
Canterbury Local Link, Shepway CAB and Canterbury CAB with whom we have an 
exceptionally strong working relationship. 
 

                                            
1 Customer Insight and Impact Report: CHAC 
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Case studies 
 
 
The following Case Studies, from the financial year 2017-18, illustrate the variety of 
housing and homelessness issues that CHAC advises on, often with success. Some 
relate to the private rented sector, some to housing associations; some relate to single 
individuals, some to single mothers, others to couples and families; in some there are 
issues concerning overpayment of housing benefit, while in others there are clear 
underpayments which have led to rent arrears and the threat of eviction while in others 
still the landlord simply wants to sell or renovate the property. 
 
All are real cases, but some details have been left out or slightly changed and all names 
have been changed to protect the anonymity of our clients. 
 
 
CASE STUDY 1 
 
Successful appeal against Council demand for refund of mistaken housing 
benefit overpayment from retired couple 
 
Anne and Steve, a retired couple, came to see us because they had been notified by 
Canterbury City Council that they had been overpaid housing benefit by just over £3000 
in 2015/2016 and that they had to pay it back. CHAC helped them to appeal that they 
should not repay around £2,900 of this because they had not realised they had been 
overpaid. Canterbury City Council rejected their appeal, so we helped them to appeal to 
the First Tier Tribunal, which they won with the Tribunal ruling that £2938 of their 
housing benefit overpayment was not recoverable. 
 
 
 
 
 
 
 
 
 
 
 
CASE STUDY 2 
 
Successful appeal against Council demand for refund of mistaken housing 
benefit overpayment from retired couple 
 
A retired couple, Judith and Bill, came to see us 
because Canterbury City Council sought 
repayment of an alleged overpayment of housing 
benefit between April 2015 and April 2017 of 

Housing benefit overpayments easily occur, and often without the knowledge 
of the recipients. The housing benefit system does not respond quickly to 
changes in circumstances, such as wages going up (or down) which affects 
the level of housing benefit entitlement. This can be particularly difficult for 
housing benefit recipients whose wages fluctuate from week to week for 
example due to undertaking overtime. And some recipients do not realise that 
they need to report all changes in circumstances. 

This case took about 1 hour to 
resolve – it demonstrates what 
can be achieved with just 1 hour 
of staff time. 
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£3700 and of council tax support of £570. CHAC helped them to appeal that they should 
not repay any of this on the basis that it was not a recoverable overpayment as they had 
not actually been overpaid, as the Council had incorrectly calculated their income by 
including Carers Allowance of £62.70 a week, which they hadn’t received. CHAC 
contacted the Payments Officer at the Council and explained this, which was checked 
and confirmed. Judith and Bill’s ‘overpayments’ were immediately cancelled. 
 

 
CASE STUDY 3 
 
CHAC prevents eviction of vulnerable foreign national wrongly refused housing 
benefit 
 
In 2017 Tabish, a 21 year old single man a national of Afghanistan, came to see CHAC. 
He had arrived in the UK aged 12 as an unaccompanied minor and the Home Office 
had granted him limited leave to remain until 8 December 2016. Tabish had virtually no 
reading or writing abilities. He was housed by Canterbury City Council on a non-secure 
tenancy under the homelessness legislation. 
 
The Council applied to court for an outright eviction order on the basis that his rent 
arrears had reached just over £1,200. When a Council occupier is a non-secure tenant 
the court usually has virtually no choice but to make an outright eviction order. The 
Council had also refused his application for housing benefit and in fact decided that he 
had a recoverable overpayment of just over £1,100 of housing benefit due to the 
cancellation of his housing benefit the previous year. 
 
Tabish’s Income Based Job Seeker’s Allowance claim in early February 2017 had been 
refused by the Department for Work and Pensions (DWP). This is what led to his 
housing benefit overpayment and the Council’s refusal to pay him housing benefit and 
led to his rent arrears. Following a Mandatory Reconsideration application to the DWP 
he was paid Jobseekers Allowance from February 
2017, on the basis that he had applied to the Home 
Office before December 2016 to have his leave in 
the UK extended and the Home Office had not yet 
made a decision on this.  
 
CHAC then helped Tabish to request a 
reconsideration of the Council’s housing benefit 
decisions on the basis that he was now receiving Job Seeker’s Allowance. This was 
successful and his housing benefit overpayment and rent arrears were cleared in full. 
CHAC also persuaded the Council to withdraw its application to Canterbury County 

An overpayment can only be claimed by the Council if (1) there has been an 
official error by the Council, (2) the recipient didn’t contribute to that error (for 
example through provision of incorrect information), and (3) the recipient did 
not know of the overpayment. 

This case took about 12 hours 
of staff time to resolve, 
demonstrating that some cases 
are more complex and require 
more attention in order to 
resolve. 
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Court to evict him, and consequently Tabish did not become homeless and he did not 
incur court costs of nearly £400. 
 
CASE STUDY 4 
 
CHAC helps a single man, homeless due to relationship breakdown, find new 
accommodation through a basic referral 
 
Whilst undertaking outreach in Herne Bay we met Anthony, aged 30, who was 
homeless due to relationship breakdown. Anthony was avoiding rough sleeping by sofa 
surfing with friends but was rapidly running out of places to stay. He was not in priority 
need, so Canterbury City Council did not have a duty to house him. We referred 
Anthony to Canterbury Local Link, a local accommodation project. He was interviewed 
and accepted and moved into a room in a shared house with them in Herne Bay six 
days later. 
 
 
 
 
 
 
 
 
 
 
CASE STUDY 5 
 
CHAC helps elderly pensioner threatened with eviction from private rented 
accommodation 
 
Mr Brogdale, a 74 year old single pensioner, had been living in the same home in 
Canterbury for 15 years on an assured shorthold tenancy. His landlord decided to sell, 
so issued him with a Notice Requiring Possession. CHAC helped Mr Brogdale apply to 
Canterbury City Council’s waiting list for sheltered accommodation, and additionally 
helped him claim housing benefit – which he did not know about nor that he was entitled 
to it – and this resulted in him getting housing benefit of £34 per week to help him pay 
his rent. We also persuaded his landlord to delay applying to court to evict him and give 
him enough time to be re-housed in a one-bedroom sheltered housing association flat in 
Canterbury via the waiting list. 

 
 

The Council must provide housing to some, known as those with ‘priority 
need’, while those who are not within this category they do not. Those 
included in the category are people with children under 16 (or under 19 who 
can’t support themselves), those who are pregnant, and some care leavers. 
Those classed as ‘vulnerable’ are not automatically in priority need – it is in 
the discretion of the Council applying factors such as extent of any disability 
and ability to cope with homelessness. 

This case illustrates a real problem with assured shorthold tenancies –the 
tenant’s security is at the whim of the landlord notwithstanding paying rent, 
age, or any other vulnerabilities; as long as the correct legal process is 
satisfied good reason for eviction is irrelevant, and unfortunately not 
everyone is in a position to move home in the private rented sector. 
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CASE STUDY 6 
 
CHAC helps find alternative accommodation in Whitstable and provides 
additional support for rent 
 
Ms Crowther, aged 50, was receiving Employment & Support Allowance of £70 per 
week. She was a joint assured shorthold tenant of a house with Bert. Their landlord was 
evicting them because they could no longer afford the rent as Bert had become 
unemployed. While we helped Ms Crowther receive housing benefit and clear her rent 
arrears, she found alternative accommodation and was able to move out before the 
Notice Requiring Possession ended and so incurred no legal costs relating to 
possession proceedings. 
 
Whilst undertaking outreach in Whitstable we saw Ms Crowther again. Unfortunately, 
she had moved into accommodation with a resident landlady where things went badly 
wrong due to a complete breakdown in 
relations. Her resident landlady gave her a 
Notice to Quit of one month. 
 
Ms Crowther asked CHAC if we could help 
her to find alternative accommodation in 
Whitstable which would take people on 
benefits. CHAC helped find Ms Crowther a 
flat share in Whitstable, which would take 
people on benefits, with three other 
tenants. A deposit and one month’s rent in 
advance was required, which we provided through our Deposit Bond and Rent in 
Advance schemes. Once again we helped her to claim and get housing benefit. 
 
 
CASE STUDY 7 
 
CHAC helps prevent homelessness of family evicted from private rented 
accommodation 
 
Mr and Mrs Johnston, who have with two young children, were renting a three bedroom 
flat on an assured shorthold tenancy for £750 a month. Mr Johnston worked full time 
and Mrs Johnston was a full-time mother. Their landlady wanted to increase the rent to 
much higher than they could not afford and they could not find alternative, affordable 
private rented accommodation. Their landlady applied to court to evict them, and the 
law is such that the court had no option but to evict them and to order them to pay their 
landlady’s legal costs of over £400. CHAC helped Mr and Mrs Johnston make a 
successful homelessness application to the Council who housed them temporarily in 
one of the Council’s hostels. After this the Council moved them to permanent 
accommodation not too far from Mr Johnston’s work and the children’s school. 
 
 
 

It is increasingly difficult to find private 
rented accommodation if you are 
receiving any form of benefits. In the 
past landlords and estate agents were 
sceptical of certain benefits; 
increasingly landlords and estate 
agents apply a simplified rule against 
any benefits claimants, making it very 
difficult for many to rent privately. 
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CASE STUDY 8 
 
Vulnerable housing association tenant subject to benefit cap assisted by CHAC 
 
Olivia was a housing association tenant. She had bipolar and was a single mother with 
dependent children, one of whom was disabled. She was subject to the benefit cap and 
her housing benefit was only 50p every week while her weekly rent was just over £165. 
Her rent arrears were increasing rapidly and so the housing association asked the court 
bailiffs evict her. 
 
When she came to CHAC her rent arrears were over £3000. We helped Olivia make a 
successful application for a Discretionary Housing Payment (DHP) of £3,500 to pay off 
all her rent arrears. We ensured that she got help from the Citizens Advice to claim 
Disability Living Allowance (DLA) for her disabled daughter. CHAC also helped her 
obtain a second DHP to pay her rent shortfall for several weeks until she received DLA 
for her daughter which ended Olivia’s benefit cap. 
 
 
 
 
 
 
 
 
 
 
CASE STUDY 9 
 
CHAC prevents eviction of single mother in private rented sector accommodation 
 
Aminah, a single parent with one dependent child, was an assured shorthold tenant of a 
private landlord who used agents to manage the property. Her monthly rent was £800 
and she couldn’t keep up with the rent. With arrears of over £1,200 and her landlord had 
applied to court for possession following a section 8 Notice. A suspended possession 
order together with an order for legal costs were 
expected when the case came to court in 
September 2017. 
 
Before the case came to court CHAC helped 
Aminah to increase her housing benefit from £90 to 
£155 a week, and receive backdated housing 
benefit of £475. This, together with Discretionary 
Housing Payment (DHP) awards of £1,280, cleared 
all of her rent arrears before her court hearing. 
CHAC also negotiated with the landlord’s agents to 
request the court to make an order adjourning 

This is an example of complex case, in the sense that it involves a 
combination of benefits (Housing Benefit, Discretionary Housing Payment, 
and Disability Living Allowance), a client with a disability with a child with 
a disability and also subject to the benefit cap. It also illustrates how those 
with the most difficult circumstances can find themselves with major 
housing difficulties, which CHAC can help resolve. 

A section 8 notice is a notice for 
repossession under section 8 of 
the Housing Act 1988. Only 
certain reasons for 
repossession are accepted 
under section 8, including rent 
arrears, damage to the property 
and nuisance, but the notice 
must follow the legally correct 
procedure. 
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generally with liberty to restore with no order for the landlord’s costs which had been 
assessed by the landlord’s solicitors at £1309. The court made this order in October 
2017 and so Aminah and her young daughter were not evicted. 
 
 
 
 
 
 
 
CASE STUDY 10 
 
CHAC prevents eviction of single mother from Housing Association 
 
Ms Baskerville, a single parent with one dependent child, was an assured tenant of a 
Housing Association. The Housing Association had previously obtained a possession 
order in September 2017 because Ms Baskerville did not attend court, her housing 
benefit had stopped in March and her rent arrears 
were over £3,000. Her rent arrears continued to 
increase by £116 every week less the £75 rent she 
was paying every 4 weeks. 
 
Ms Baskerville came to CHAC in October 2017 
when her rent arrears were over £3,500 and the 
Housing Association were about to apply to 
Canterbury County Court for the court bailiffs to evict her and her young son. CHAC 
negotiated with the Housing Association and they agreed not to have the bailiffs evict 
her if Ms Baskerville’s housing benefit could be fixed and arrears discharged. We 
assisted in arranging Discretionary Housing Payment of £1,000 for Ms Baskerville, and 
she started paying off her rent arrears at the rate of £7.65 every week. CHAC also 
helped her to get her housing benefit back into payment at £116 a week, and to get 
‘backdated’ housing benefit of over £1,000 and a Discretionary Housing Payment of 
£1,000. This helped reduce her rent arrears to just over £1,300, and the Housing 
Association did not apply to court and so Ms Baskerville and her young son were not 
evicted and she also saved the bailiffs’ costs of over £100. 
 
 
CASE STUDY 11 
 
CHAC assists single man with health problems evicted from bedsit landlord 
wanted to renovate 
 
Ted was a single man with serious health problems. He was an assured shorthold 
tenant of a private landlord who was evicting him because he wanted to renovate his 
bedsit. CHAC assisted Ted complete a homelessness application to Canterbury City 
Council, but the Council was of the view that he was not in priority need and therefore 
would not house him. CHAC helped Ted to provide the evidence from his consultant 

Discretionary Housing Payment is an additional payment 
from the local authority to provide additional help to 
those in most need. 

An ‘assured tenant’ has more 
security than an ‘assured 
shorthold tenant’ as they can 
only be evicted with a ground 
(reason) under the Housing Act 
1988. 
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and his GP that he was vulnerable due to his serious health condition, and the Council 
accepted the full duty to house him. 
 
However, in most cases when the Council agrees to house someone who is homeless 
they do so out of the area, usually in the Medway/Maidstone area. Households are later 
moved back to the Canterbury area into one of the Council’s ‘hostels’. The Council’s 
hostels are Victorian buildings converted into flats, most of which, but not all, are self 

contained. In Ted’s case CHAC successfully 
argued that out of area accommodation was 
unsuitable for him and that he should be housed in 
a hostel. 
 
While all of this was going on Ted’s landlord was 
proceeding with his application to court to evict 
him. CHAC assisted Ted to submit a defence in 
proceedings. After discussions with the landlord’s 
solicitors the landlord agreed that the court should 
make a consent order giving the landlord 

possession in November 2017 and that Ted would not have to pay any of the landlord’s 
legal court costs of over £420. We advised Ted to agree to the consent order, which 
was duly made by Canterbury County Court. The result of our assistance was that Ted’s 
eviction was delayed by 12 weeks and he did not have to pay the landlord’s court costs. 
 
We later negotiated further with the landlord’s solicitors that, as the Council were going 
to house him, the landlord should not apply to the court bailiffs to evict Ted once the 
November date had passed, thus saving him a further £121 in legal costs. Shortly after 
this agreement Ted was housed in a Canterbury hostel much to his relief and so he did 
not become homeless. 
 
 
CASE STUDY 12 
 
CHAC helps delay eviction of single parent with two children where tenant’s 
deposit not properly protected by landlord 
 
Davina was a single parent with two children, a son of 16 and a daughter of 12. She had 
been living in private rented accommodation in Herne Bay and the landlady was 
seeking possession of the property. She had served a section 21 notice and started 
proceedings for a possession order. 
 
Davina paid a deposit when she took occupation but the deposit had not been protected 
in one of the government authorised schemes (as it should have been) before the 
section 21 notice was served, only after the notice had been served. The section 21 
notice was therefore invalid. CHAC helped put a defence into court and shortly 
afterwards the landlord’s solicitors withdrew the possession claim. 
 
The landlord’s solicitors then served two notices – a section 8 notice and a section 21 
notice. Proceedings were instituted in reliance upon the section 8 notice. However the 

While housing people out of 
area is better than allowing 
them to become homeless, it is 
very disruptive particularly for 
those with support networks 
(family and friends), work and 
school for children nearby 
where they live in the 
Canterbury District. 
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section 8 notice did not give full details of the alleged rent arrears but merely stated that 
the rent was more than two months in arrears. Accordingly the notice was defective and 
the landlords claim for possession was dismissed by the court. 
 
Shortly afterwards the landlord’s solicitors commenced proceedings based on the 
section 21 notice. There was no defence which could be offered and the landlord 
obtained a possession order but 
CHAC successfully pleaded 
exceptional hardship (based on 
depression and other factors) and 
the court postponed the date of 
possession beyond the usual 14 
days to 35 days. 
 
Davina had wanted to find private rented accommodation but unfortunately was not able 
to do so. However, she has made a homeless application and the Council has agreed to 
house her. 
 
 
CASE STUDY 13 
 
CHAC helps single man who had lost his job delay eviction and avoid repayment 
of rent arrears 
 
Edward was the sole occupier of a house in Canterbury. He had first taken occupation 
of the property in 2004 and paid a deposit of £500. He had been granted a new tenancy 
of the property in 2010 but the deposit had not been protected in one of the 
government’s authorised schemes nor had the prescribed information in relation to the 
deposit been given to him within the statutory period. 
 
New tenancy agreements were sent to him in 2012, 2013 and 2015. He had signed two 
of these tenancy agreements but not returned them to his landlord and one agreement 
had never been signed although, in all cases, he had paid the increased rent envisaged 
by the tenancy agreements. 
 
The landlord had served a section 8 notice and started proceedings for a possession 
order. A defence was put into court and a counterclaim made for a penalty for the non-
protection of the deposit within the statutory period and for the failure to serve the 
prescribed information in relation to any of the tenancies. The amount of any penalty 
ordered by the court is at the court’s discretion and in view of the amount of the arrears 
it was still likely that the landlord would obtain a possession order based on the section 
8 notice. 
 
When the case came to court in December 2017 rent arrears were just under £8,000. 
The judge adjourned the case for a full hearing in March 2018. CHAC negotiated with 
the landlord’s solicitors and it was agreed that vacant possession of the property would 
be given at the end of January 2018 (by which time the rent arrears had increased by a 

This case demonstrates the precarious position 
of those in the private rented sector and that 
CHAC’s help, in the end, cannot prevent eviction 
where a landlord is determined to evict. It also 
demonstrates the difficulty of finding new private 
rented accommodation in the area. 
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further £1450) and the counterclaim would not be pursued in return for the landlord not 
pursuing Edward for the rent arrears and that each side would bear its own costs.  
 
At the time the possession proceedings were instituted Edward was not in full-time work 
but fortunately found full-time work early in 2018 and was able to move in with friends 
whilst looking for new accommodation. 
 
 
 
 
 
 
 
 
 
 

This case demonstrates the importance of CHAC’s assistance in 
possession proceedings – while the landlord has employed 
solicitors, many tenants are unrepresented and do not know their 
rights, allowing landlords to wrongly evict, including where they 
haven’t complied with their statutory obligations relating to tenant’s 
deposits. 
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Treasurer’s Report 
Financial year 2017-2018 

 
This information is provided on behalf of the trustees and is taken from our full financial 
statements for the year 1 April 2017 to 31 March 2018 which have been independently 
examined by our auditors, Haines Watts. These financial statements are available on 
our website or on the Charity Commission’s website. 
 
Bank Accounts 
 
We hold the following accounts: 
 

 Deposit account with the Charities Official Investment Fund (COIF) 

 A CAF bank CafCash account 
 
Income 
 
We were extremely grateful to receive the following income for the year 2017-18: 
 

 £57,862 from Canterbury City Council  

 £2,500 Kent Community Foundation and the Lawson Endowment for Kent 

 £20,000 from Garfield Weston Foundation  

 £30,000 Access to Justice Foundation 

 £ 10,000 from London Legal Support Trust 

 £,2,000 from Whitehead Monckton Charitable Foundation 
 
Our total income for the year was £126,451 which included grants, repayments under 
our Rent in Advance and Canterbury City Council Deposit Fund schemes, donations 
and bank interest. 
 
Expenditure 
 
Total expenditure during the year was £116,186, which included staff costs, facilities 
and operational costs. 
 
Reserves and cash 
 
We had total reserves of £73,627.77 as at 31 March 2018.  
 
Our restricted reserves totalled £7,278. 
 
Of our unrestricted reserves, £34,321 was designated towards closure costs (the cost of 
redundancy payments and dilapidations and making good of the premises). 
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Treasurer Notes 
 
During the past 12 months, we have made some pro-active alterations to our financial 
processes to both streamline and reduce administrative duties. This has mainly included 
the introduction of a new income and expenditure spreadsheet that automatically 
populates a summary of CHAC’s financial information on an ongoing basis. CHAC’s 
HSBC account was closed due to its inactivity and the balance transferred to our CAF 
account, again, to streamline our administrative processes. 
 
Jon King 
Treasurer 


